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ﬁfm Core Financial Performance

PROGRAM

B Weekly Agenda

e Batch Scheduling Statistics

e Production Transport History

e ITS / Entry Page Concurrent Users

e Bank Card Peak Concurrent Users

e Online Training & Help Peak Concurrent Users
e Training & Help Concurrent Users

e R/3 System Data

e R/3 System Dialog Step and User Statistics

e Database Sizing

e Top Ten Transactions
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Batch Scheduling Statistics

CPUTime| Elasped
AutoRun | Ondemand (In Times (In Trouble
Jobs Jobs Seconds)| Seconds) Tickets

Sun 6/27/2004 26 0 23.83 2256.03 0
Mon 6/28/2004 311 8 626.66] 3580240.25 5
Tues 6/29/2004 294 10 596.87| 3656931.75 4
Weds 6/30/2004 350 10 647.84] 3832768.00 7
Thurs 7/1/2004 413 12 692.65| 3730921.00 4
Fri 7/2/2004 310 2 585.30] 3697540.50 3
Sat 7/3/2004 159 0 176.64 323851.41 0
Weekly
Total 1905 1,863 42| 3,349.79| 18,824,508.94 23
Sun 7/4/2004 25 0 25.78 1360.62 0
Mon 7/5/2004 31 0 26.93 74202.48 0
Tues 7/6/2004 317 20 616.61 3751894.75 4
Weds 7/7/2004 364 15 809.16 4258150.5 1
Thurs 7/8/2004 342 12 708.99 4105143.5 0
Fri 7/9/2004 310 12 634| 3549736.75 0
Sat 7/10/2004 94 0 93.06 182393.91 4
Weekly
Total 1542 1,483 59| 2,914.53| 15,922,882.51 9
Monthly

Page 3 Total 3447 3,346 101| 6,264.32| 34,747,391.45 32




ﬁ[m Production Transport History

PROGRAM

P01 (Production) Transports by Month (January 1 to July 10)
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( ﬁim ' Bank Card Peak Concurrent Web Users
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( ﬁim ' Entry Page & ITS Peak Concurrent Users

PROGRAM
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Online Training and Online Help
Peak Concurrent Users
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ﬁim R/3 System

. BES a4 1 System Performance Metrics
R/3 Average Dialog Step Response Time
6/11/2004 - 7/10/2004
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R/3 System

System Performance Metrics

PROGRAM
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R/3 Total Dialog Steps
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R/3 System

System Performance Metrics

PROGRAM

400 ~
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R/3 Peak Concurrent Users

6/11/2004 - 7/10/2004
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ﬁl:m R/3 System

PROGRAM Performance Issues

R/3 ABAP Short Dumps
6/11/2004 - 7/10/2004
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ﬁim R/3 System

PROGRAM Performance Issues

R/3 Update Terminations
6/11/2004 - 7/10/2004
10 -

~
4

P P PRSP VP S M VR M VK ML EE VP VI M S L VL M VI L VL VI VI VISE W MR W WY
IR PN P AN PRSP PN PR G RN PR PN RN PR AN RN R AN T M T M A I A K A A I RN
\\%Qf&(&fb\(&b@@\q’%\(&'\\(&y&%\(&ﬁf@f@b@ﬁﬁf\\@ﬁo}@&g@@ﬁrb\(&b@@(&q@«\@yq@?@\(&
TT AT QS G G S GGG AT ATATATATAT AT ATAVN

Page 12




#fm

PROGRAM

R/3 System

Application Server AS03 CPU Statistics

AS03 CPU Utilization from Sunday, 7/4/2004, through Saturday, 7/10/2004 —— CPUmax
—=— CPUavg
— Perf Thrshid
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R/3 System

Application Server AS04 CPU Statistics

AS04 CPU Utilization from Sunday, 7/4/2004, through Saturday, 7/10/2004

—— CPUmax
—=— CPUavg
—— Perf Thrshid
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ﬁim R/3 System

BE G &R A M DB Server CPU Utilization Statistics

—— CPUmax
—=— CPUavg
—— Perf Thrshid

DB CPU Utilization from Sunday, 7/4/2004, through Saturday, 7/10/2004
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PR GEE & M DB Server CPU Statistics 7/6/04

DB CPU Utilization on Tuesday, 7/6/2004

—— CPUmax
—=— CPUavg
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* Peak at 3:00 AM CST is attributed to Oracle DB Statistics Time
* Peak at 7:00 PM CST is attributed to Online Backup



i m ) R/3 System

DB Server Load Statistics 7/6/04

DB Load on Tuesday, 7/6/2004
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N PO1 Database Growth Analysis
PROGR A M Total GB used in Database: 269.77
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ﬁim PO1 Index Growth Analysis
PROGRAM Total GB used in Indices: 157.05
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PROGRAM

Response Time

Top R/3 Transactions
(Response Time and Dialogs)

Dialog Steps

Program Dialog Response time

or Tcode steps total (s) avg (ms)
MIR4 42,588 102,361 2,404
GR55 27,075 100,530 3,713
INASACP 59,302 68,670 1,158
ME53N 162,772 58,743 361
MIR7 8,362 57,183 6,838
MIRO 14,429 55,339 3,835
INASASTS 53,052 52,978 999
FBLIN 61,079 49,069 803
FMFG_E_TRANS 10,210 44,297 4,339
ME23N 110,105 44,056 400

Program Dialog Response time

or Tcode steps total (s) avg (ms)
MES53N 162,772 58,743 361
ME23N 110,105 44,056 400
FBLIN 61,079 49,069 803
INASACP 59,302 68,670 1,158
INASASTS 53,052 52,978 999
MIR4 42,588 102,361 2,404
ME22N 34,371 14,490 422
MESIN 33,070 20,491 620
SAPLSO33 31,791 647 20
FBO3 27,587 3,905 142
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oEm R/3 Dialogs
i For Week Ending 7/11/2004

O Dialogs > 1 second
B Dialogs <= 1 second

19%

O Transactions > 1 second

81% B Transactions <= 1 second

367
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